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1) Open the Bria App and create a new account  

 
2) Next follow the screenshot to fill in the account information 
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3) Next, scroll to the bottom and select Account Advanced Settings and select Current Strategy. 

 
4) Enable all settings below 
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5) Next, select back at the top left and enter the settings below. 
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6) Next, select settings at the bottom right corner and you will select Advanced Settings 

 
7) After setting the RTP Port Range below, select Mobile Audio Codecs, then Wi-Fi Audio Codecs 
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8) Disable OPUS and only leave G711u Enabled, this will help with audio quality 
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9) Lastly, select settings on the bottom right corner and select the correct account for the 

extension and enable. You should now be Registered and can make inbound and outbound calls 

 

 

Reachability Strategy (optional) 

This is an optional setting but is very beneficial. Setting the Reachability Strategy to enhanced allows the 

Extension to receive calls when Bria Mobile is not running in the background. Here are the steps below. 

1) On your main settings page click on Preferences 
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2) Set Reachability Strategy from Standard to Enhanced 

 


